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California Department of Education 

Uniform Complaint Procedures (UCP) 
Policies and Procedures 

When Filing a UCP Complaint Regarding State Preschool Health and Safety 
Issues 
To file a UCP complaint regarding a state preschool health and safety issue pursuant to 
HSC Section 1596.7925 the complainant must file with the preschool program 
administrator or their designee in Happy Valley Union Elementary School District. 
A state preschool health and safety issues complaint about problems beyond the 
authority of the preschool program administrator shall be forwarded in a timely manner, 
but not to exceed 10 working days to our official for resolution. 
A state preschool health and safety issues complaint may be filed anonymously. A 
complainant who identifies themselves is entitled to a response if they indicate that a 
response is requested. A complaint form shall include a space to mark to indicate 
whether a response is requested. If EC section 48985 is otherwise applicable, the 
response, if requested, and our Investigation Report shall be written in English and the 
primary language in which the complaint was filed. 
A complaint form for a state preschool health and safety issue shall specify the location 
for filing a complaint. A complainant may add as much text to explain the complaint as 
they wish. 
When investigating a UCP state preschool health and safety issue the preschool 
program administrator or the designee of the district superintendent shall make all 
reasonable efforts to investigate any problem within his or her authority, and 
investigations shall begin within 10 calendar days of the receipt of the complaint. A valid 
complaint shall be remedied within a reasonable time period, but not to exceed 30 
working days from the date the complaint was received. The resolution of the complaint 
shall be reported to the complainant within 45 working days of the initial filing. If the 
preschool program administrator makes this report, he or she shall also report the same 
information in the same timeframe to the designee of the district superintendent. 

Filing an Appeal Regarding UCP State Preschool Health and Safety Issues 
A complainant not satisfied with the resolution of the preschool program administrator or 
the designee of the district superintendent has the right to describe the complaint at a 
regularly scheduled hearing of our board. A complainant will not be precluded from filing 
an appeal to the State Superintendent of Public Instruction (SSPI) if the complainant 
does not file a local appeal.  
A complainant who is not satisfied with the resolution proffered by the preschool 
program administrator or the designee of our superintendent has the right to file an 
appeal to the SSPI within 30 calendar days of the date of the Investigation Report. 
The complainant shall comply with the same appeal requirements of 5 CCR section 
4632 as in the section above ‘UCP Complaint Appeal Process.’ 
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The complainant shall include a copy of the Investigation Report and specify and 
explain the basis for the appeal, including at least one of the following: 
• the preschool program administrator or the designee of our superintendent failed to 
follow its complaint procedures, and/or 
• the Investigation Report lacks material findings of fact necessary to reach a conclusion 
of law, and/or 
• material findings of fact in the Investigation Report are not supported by substantial 
evidence, and/or 
• the legal conclusion in the Investigation Report is inconsistent with the law, and/or 
• If the preschool program is found noncompliant, the corrective actions fail to provide a 
proper remedy. 
 
The SSPI or his or her designee shall comply with the requirements of 5 CCR Section 
4633 and shall provide a written Investigation Report for our agency to the State Board 
of Education describing the basis for the complaint, our response to the state preschool 
health and safety issues pursuant to HSC Section 1596.7925 complaint and its remedy 
or proposed remedy and, as appropriate, a proposed remedy for the issue described in 
the complaint, if different from our agency’s remedy. 
We shall report summarized data on the nature and resolution of all UCP state 
preschool health and safety issues complaints on a quarterly basis to the county 
superintendent of schools and our board. The summaries shall be publicly reported on a 
quarterly basis at a regularly scheduled meeting of our board. The report shall include 
the number of complaints by general subject area with the number of resolved and 
unresolved complaints. 
All complaints and responses are public records. 
 
Legal References 
20 United States Code [20 U.S.C.] Section 6301 et seq. 
34 Code of Federal Regulations [34 CFR] Sections 106.8, 34 CFR 299.10-11 
California Education Code [EC] Sections 200, 201, 210.1, 210.3, 220, 221.1, 222, 
234.1, 260, 3031, 8200-8498, 8235.5, 8235–8239.1, 8261, 8482–8484.65, 8500–8538, 
17002(d), 17592.72, 32280–32289, 32289, 33126(b)(5)(A), 33126(b)(5)(B), 33315, 
35161, 35186, 46015, 48645.7, 48853, 48853.5, 48987, 49010–49013, 49069.5, 49531, 
49556, 51210, 51222, 51223, 51225.1-3, 51228.1–51228.3, 52059, 52075, 52300-
52462, 52334.7, 52355, 52451, 52460–52462, 52500-52617, 54440–54445, 54445, 
56100(a), 56100(j), 60010, 64001, 65000. 
California Government Code [GC] Sections 11135, 11136, 12960 
California Penal Code [PC] Section 422.55, 11166 
California Code of Regulations Title 5 (5 CCR) Sections 4600-4640, 4690-4694 
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